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Terms and conditions
Terms of Service

1. Ownership

This site is owned and operated by eShop Click Limited, with address at the L. Plaza, 367 - 375 Queen's Road Central, Unit 1603, 16th Floor, Sheung Wan, Hong Kong.

Email: contact@pdf-tools.io

2. Acceptance

This online platform (hereinafter the Service) is subject to the following terms and conditions: these Conditions of Use and Contracting, our Privacy Policy and Cookies Policy.

When you use the Service, you agree to our terms and conditions and thereby agree not to use the Service for illegal purposes.

On the other hand, we inform you that for legal reasons we file the electronic documents in which the purchases are formalized. You can access these documents at any time by requesting it at: contact@pdf-tools.io

3. Service description

Through the Service, pdf-tools.io allows the purchase of the service to carry out the editing and conversion of files.

The purchase process in the online service will be as follows:

	You must register on the website with a username and password.
	At the time of carrying out the registration you must include your card number.
	Pressing "start" will be charged the amount of the service planned for use for 24 hours once exceeded if the user has not canceled the subscription will be charged a €29.99 monthly.
	The document of formalization of the purchase will be stored in your profile for your query. In any case, you can always request it at: contact@pdf-tools.io


Once the purchase of the service has been made, it will be confirmed by sending an email, within a maximum period of 24 hours, to the address you have indicated. In the same will indicate the service, its amount, applicable taxes, the form of payment and the applicable terms and conditions.

3.1 Subscription

Your subscription to the Service is monthly for an amount of €29.99 and will be renewed automatically for the same period of time until its termination.

Unless you cancel your subscription, you authorize us to charge the corresponding monthly subscription fee in your payment method.

You can cancel your subscription to the Service at any time, and you will still have access to it until the end of your monthly billing period. To the extent permitted by law, payments are not refundable and we do not provide refunds or subscriptions for partial monthly subscription periods.

4. External links

It may be that the Service is sent to other websites through links.

However, pdf-tools.io does not control those sites or their content, which are in fact subject to their own terms and conditions. Therefore, pdf-tools.io is not responsible for the quality, veracity or accuracy of those sites.

5. Age

As for the use of the Service, you declare that you are of legal age and that you have the necessary legal capacity to bind yourself by this agreement, and use it in accordance with its terms and conditions, which you fully understand and acknowledge.

If you contract the Service on behalf of a company, you acknowledge having authorization and adequate representation on behalf of the organization to do so.

You declare that all the information you provide to access the Service, before and during its use, is true, complete and accurate.

6. Intellectual and industrial property

6.1 Own content

The content and information of the Service (among other data, text, sound, video, image or computer code), as well as the infrastructure used to provide such content and information, is property of pdf-tools.io or has the corresponding authorizations for its use .

In addition, the modification, reproduction, duplication, copy, distribution, sale, resale and other forms of exploitation for commercial or equivalent purposes of the Service is prohibited.

For any other use of the content of the Service you need our prior written consent.

7. Price and taxes

The prices of the products offered in pdf-tools.io are indicated in euros (€), the Value Added Tax (VAT) valid at the time of purchase being recorded on the price of the products.

In any case, the operation could be exempt or not subject to VAT depending on your country of residence or the condition in which you act. Therefore, in some cases, the final price of the order may be altered in relation to the one shown.

Purchases made by subjects exempt from VAT payment will be indicated by sending their VAT / NIF number to  contact@pdf-tools.io by e-mail, not recording purchases with this tax.

8. Method of payment

The online payment of the purchased service can be made:

	By credit and debit card.


In this sense, pdf-tools.io informs holders of credit and debit cards that transactions in the online store are made in a secure payment gateway, using SSL technology to ensure the security in the transmission of data.

9. Right of withdrawal and reimbursements

9.1 Right of withdrawal

Given the type of product marketed in our online service, document conversion service, the right of withdrawal will not be applicable according to article 103, letter m) of Royal Legislative Decree 1/2007, of November 16, by which approves the revised text of the General Law for the Defense of Consumers and Users and other complementary laws.

9.2 Refunds

The user must make the initial payment of €0.90 to use the service for 24 hours. After that time, if the user does not cancel their subscription will be billed monthly for an amount of €29.99 recurring.

You can cancel your subscription at any time by logging into your account or contacting us at contact@pdf-tools.io. Your cancellation will take effect at the end of the current paid term. No refunds will be provided for our subscription services.

The service contracted may not be transferred or transferred to other users of the Service.

In case there is a problem to convert a file on our part and we can not perform the conversion, it is possible to request a refund.

10. Validity of offers

The services offered in the Service, and the prices thereof, will be available for purchase while they are in the catalog of products displayed through this website.

In any case, pdf-tools.io reserves the right to make the changes in the Service it deems appropriate, and may update products and services according to the market.

pdf-tools.io reserves the right to change prices without prior notice.

We inform you that in spite of the updates that are made to the prices of the Service, these could contain errors. We will promptly correct all errors that appear, but will not be binding on the Service.

11. Security

As indicated above, the entire purchase procedure, as well as the transmission of your personal data and payment systems, is carried out on a secure page and encrypted via the SSL protocol.

We guarantee the security of the Service in accordance with the present technological knowledge. However, pdf-tools.io can not guarantee the total future security of the Service. In any case, we do commit to correct and implement the appropriate corrective measures to correct a possible security breach as soon as possible.

You agree to notify pdf-tools.io, immediately and through the email contact@pdf-tools.io, of any situation that could lead to the impersonation of a user's identity.

12. Modifications and nullity

We may update the terms and conditions of the Service in the future, as well as features and functions of the Service itself.

We will inform you of the changes in terms and conditions by placing a notice in a prominent place on our website and / or by email.

If any clause included in these terms and conditions is declared, totally or partially, null or ineffective, the same will only affect said provision or the part of it that is null or ineffective. The terms and conditions will remain in everything else, having such a provision, or the part of it that is affected, by not setting.

13. Claims and actions derived from the contract

To the extent possible, this Service is governed by European law.

In order to simplify the resolution of claims through civil proceedings and reduce costs, we do not exclude the possibility of submitting to an Arbitration of Equity of the Court of Arbitration of the Chambers of Commerce and Industry.

In this sense, and according to applicable regulations, pdf-tools.io informs of the existence of a European online dispute resolution platform that facilitates the extrajudicial resolution of such litigation for contracts concluded equally online between consumers and Internet service providers. This platform can be accessed through the following web page: http://ec.europa.eu/odr

14. Customer Support

For any clarification, incident or claim, you can contact us by:

E-mail:  contact@pdf-tools.io

Postal address: L. Plaza, 367 - 375 Queen's Road Central, Unit 1603, 16th Floor, Sheung Wan, Hong Kong.
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